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• Clients won’t have to do anything! If they are eligible for services, the 
card will be mailed to them automatically, along with instructions 
for using it. The card is free! 

• Clients simply take their card with them each time they visit their 
medical, dental, or vision provider. 

• Each eligible member of a household will receive his or her own 
Services Card. 

• The provider will check the client’s eligibility each time they visit for an 
appointment. 

• The Services Card is permanent! Clients use it as long as they are 
eligible for medical, dental, and vision services. 

• If their eligibility for services ends, they should keep the Services 
Card. Clients can use it if they become eligible for services again in 
the future. 

 

For more information, visit the ProviderOne 
website at: 

http://hrsa.dshs.wa.gov/ProviderOne/Clients.htm 

DSHS is introducing its new Services Card for medical, dental, and 
vision services. 

It is a plastic card that will take the place of the 
paper Medical Assistance ID (MAID). 


